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INFORMATION AND ASSISTANCE FOR GEORGIANS AFFECTED BY FLOODING
If you have been affected by the recent flooding due to the heavy rains that we have sustained in Georgia, please review the following options that the federal and state government can provide for those who qualify. 
If your property has sustained flood damage and is insured, contact your insurer and provide all relevant contact information (cell number, email address, and additional numbers where you can be reached). If it is safe to do so, separate damaged from undamaged property and take photos of property as well as floodwater levels. If you encounter difficulties with your insurer, you may contact the Georgia Office of Insurance and Safety Fire Commissioner at 800-656-2298.

If you sustained property damage but do not possess flood insurance, you may see if you qualify for federal disaster assistance. Whether covered by insurance or not, a homeowner should do what is safe and possible to limit damage and dry out the home (i.e. removal of wet carpeting, etc.).

How to Determine if You Qualify for Assistance from the Federal Emergency Management Agency (FEMA)?
Locate and Apply for Disaster Assistance through DisasterAssistance.gov
You may also call FEMA’s disaster assistance general line at 1-800-621-FEMA (3362) (or TTY 1‑800‑462‑7585 for the hearing or speech impaired).
The Georgia Emergency Management Agency’s (GEMA) Assistance Page
You may also call GEMA’s main line at 404-635-7000 or 1-800-TRY-GEMA (or TTY 404-635-7258 for the hearing or speech impaired).

Please Contact Your Local and State Government Resources First.

Important Basic Tips:

Do NOT attempt to drive through standing water or stay near fast-moving water.

For Up-To-Date Road Information Contact 511 or Visit Georgia-Navigator.com
September is National Preparedness Month. To develop your emergency preparedness plan, please visit ReadyGeorgia at www.ready.ga.gov. You can also follow GEMA through Twitter at www.twitter.com/GeorgiaEMA or become a fan of ReadyGeorgia on Facebook at www.facebook.com/ReadyGA .

To Help Local Families Recover or to Request Assistance, Please Contact the Atlanta Chapter of the American Red Cross.
You may contact the Atlanta chapter of the Red Cross via phone at 404-575-3720.

